* FLEXIBLE AND COMPREHENSIVE
| COVERAGE

- Four options with comprehensive basic covers, including
Water damage, Storms or Legal protection.

« Includes family third-party liability in three of the contents
options, insuring you against any injuries/damage caused
to others by any member of your household.

« Selection of additional covers, including Seismic
phenomena, Personal accidents, Damage to landlord’s
property, Swimming pool liability, and more.

« Opportunity to choose separate insurance options for your
building and its contents in order to truly adapt your
insurance to meet your needs.

@ EXCELLENT SERVICE

» 24-hour Home assistance, including medical home visits
and medication deliveries, dispatch of technicians (e.g.,
plumbers and electricians) for small-scale home repairs,
replacement of locks, and more.

- Tranquilidade discount network gives customers access to
discounts on hotels, travel, electronic equipment,
eyeglasses, dental clinics, and many more services, which
are listed on tranquilidade.pt.

€ COMPETITIVE PRICE

« Discounts for purchasing building
and contents cover simultaneously.

- Free dental insurance or fuel card,
if you bundle your home insurance and car insurance
plans.

« Discounts when you take out to more than one policy from
Tranquilidade.

- Additional discount for paying via direct debit.
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Porto: Rua D. Manuel II, 290
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Tranquilidade provides a range of
solutions totally adapted to your needs.

& Auto

ym\ Home

‘ii Personal

?‘) Leisure

Benefit from taking out more than one
policy from Tranquilidade.

Customer Support Line 707 24 07 07
211 520 310 / 226 055 605

Information: 8h45/21h - working days

24h assistance - 7 days a week

Tranquilidade Net
Access your insurance
portfolio quickly,

safely and easily.

infogeral@tranquilidade.pt www.tranquilidade.pt

For further information,
please contact your insurance
broker or visit one of our offices.

Home Insurance Solutions
Tranquilidade Casa

Give your home
the protection that
it has always given you
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Sempre consigo e a sua familia



Home Insurance Solutions
Tranquilidade Casa

7’\ CLEAR AND SIMPLE

« Compensation up to 100% of your contents sum insured
(without the proportionality issues which are so common
in the market).

- Buildings insured at reconstruction value, without the risk
of over- or undervaluation.

- Fixed amount deductibles, which allow you to adapt the
level of risk insured to meet your financial budget.

=7, OPTIONS FOR ALL YOUR BUILDING
=Y AND CONTENTS NEEDS

BUILDING

« Light: for basic protection of your property against major
risks (fire, water damage, storms, flooding,..) at an
affordable price.

- Essencial: for protection against the most common risks,
with additional covers, such as electrical risk.

- Valor: for greater protection, with higher sums insured for
secondary covers (aesthetic damage, trace and repair of
faults, ..).

« Valor Mais: for even more complete protection, and
therefore greater peace-of-mind, with enhanced sums
insured and access to a more comprehensive assistance
service (gardeners, alarms, swimming pools, etc.).

CONTENTS

« Light: for low-value assets requiring basic protection (for
example, at a vacation home / beach house).

« Essencial: for some valuable assets, which require more
complete protection.

« Valor: for higher-value assets, including sound and video
systems, jewelry or other valuables.

« Valor Mais: for very high-value assets requiring protection
against a wide range of risks.

You also have the option of choosing your preferred
deductible (0 €, 100 € or 500 €) for both your building and
contents insurance. The 0 € deductible is not available under
the Light option.

Covers and options

Landslip

Water damage

Fire/lightning strike/explosion
Floods

Storms

Strike Action

Acts of vandalism

Land vehicle impact
Accidental oil spills

Falling aircraft

Third-party liability: property
owners/tenants/occupants

Theft or break-in

Family third-party liability
Building damage from break-in
Aesthetic damage
Technicians’ fees

Trace and repair of faults

Temporary deprivation
of use of property

Legal protection

Smoke or heat damage
Demolition/removal of rubble
Breakage of sanitary ware
Breakage or fall of aerials
Breakage or fall of solar panels
Breakage of glass/marble stone
Electrical risks

Temporary move of residence
Theft of precious items

Theft of other valuables
Replacement of documents
Spoilage of refrigerated goods
Violent robbery

Home assistance
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This brochure does not exempt you from consulting the legally required pre-contractual and contractual information.
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